







































The Study of Reader’s Evaluation of Emails and their Common Points
Risa KIKUCHI
* Teacher Training Course, Jissen Women’s University
In this study, I focus on what a reader pays attention to in emails, how the reader evaluates the 
emails, and the reasons behind the evaluations. I found five common points in the evaluation of 
emails by the reader. The first common point was that the reader’s evaluations vary dependent on 
the different senders. The second point was that readers evaluate not only the text but the title of 
the email. The third point made it clear that readers make different judgments due to the purpose 
of the email. The fourth point was that they always evaluate greetings. Finally, in the fifth point, 
I found that the reader’s comments were more concrete when conducting negative evaluations 
rather than positive ones. The results indicated that readers imagine the contents of the text based 
on the title of the email and when they read the text there are images that the reader “must write 
greetings” and to “write in a certain way”. When the emails differ from these imaginations, the 
readers tend to think “the email is not good”. Therefore, it is necessary to acknowledge the reader 
when researching their evaluations.
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協力者 A 女 20代 日本語
協力者 B 女 20代 中国語
協力者 C 男 20代 日本語
協力者 D 男 20代 中国語
協力者 E 女 30代 日本語
協力者 F 女 30代 韓国語



















































































































































































































































































































































































































































































































































































































































き方　writing E-mails in Japanese、The Japan Times
〔原著論文〕実践女子大学　生活科学部紀要第 53号，2016 77
